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Fucloil M 
A lesson learned? 
Philip Baratz 
Buying your way to a successful hedge program 
Richard Larkin 
Company offers turnkey solutions to 
environmental problems (ANS) 
Don’t give up your day jobs yet 
Philip Baratz Jun 
Greetings from the land of unknown outcomes 
Philip Baratz Dec 
Having a purchase plan is critical to hedging success 
Richard Larkin May 
How do | fend off the gas utilities? 
Philip Baratz Apr 
If it were really cold for the whole winter 
Philip Baratz Feb 
January 2000 
Philip Baratz 
New liquid fuel e-exchange opened by 
Jersey dealer (PriceEnergy.com) 
Oilheating’s 2000 tank truck review 
Price-risk-management...When to buy 
Rick Trout 
Question of deductibles 
Philip Baratz 
Short term hedging 
Richard Larkin 
Some dollar-wise thoughts about bulkplants 
Robert Gemler 
Sticker Shock 
Philip Baratz 
Stock market volatility didn’t shock me—l’m an 
oil dealer / Philip Baratz 
Successfully managing your hedge program 
Richard Larkin 
There’s got to be a better way than this 
Philip Baratz 
Why can’t OPEC increase refinery capacity 
Philip Baratz 
Marketing 
Are co-ops making you the working poor 
Anthony Losquadro 
Conversion from gas to oil—Part | 
Rich Bruno Aug 
Conversion from gas to oil—Part II 
Rich Bruno Nov 
Deregulation: threat or opportunity Jul 
Friends library converted from dual-fuel to all-oil 
(Wm. Fabian & Son) 
Holding customers with new technology Jan 
How to find a silver lining in the storm cloud ahead 
Richard Goldberg Oct 
How to minimize customer losses after the spike 
Richard Goldberg Mar 
How to sell 
John Graham Sep 
Marketer proves oil can compete against gas 
(American Distributor) Oct 
Marketers wrestle with price spike issues—Part | 
Oilheating Marketer Forum—Part | May 
Marketers wrestle with price spike—Part II 
Oilheating Marketer Forum—Part Ill Aug 
New England marketer has one foot on land, one in sea 
(Todd Oil) Mar 
NJ homes move up from heat pump to oilheat 
(Steward Co.) Aug 
No time like the present to face the price question 
Richard Rutigliano Mar 
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Sales 101 

Rich Baran Jan 
Stay out of the commodity trap 

Richard Rutigliano Feb 
Tell your story 

Richard Baran Nov 
This marketer believes in value-added service 

(Meenan Oil) May 
Virginia marketers is ready for future (Morgan Oil) Feb 


Techrical 
A reality check on ignition 
George Lanthier 
Avoiding the steam trap 
George Carey 
Basics of radiant panel heating 
Tomas Lenman 
Benefits of using multiple boilers 
George Carey 
Combustion air: this manufacturer offers 
a new solution 
Dealing with water pump cavitation 
Hans Kircher 
Direct venting: new technology equals 
new challenges / Norm Petrin 
Heat transfer surfaces in domestic, 
oilfired heating boilers 
High-flow, fan-atomizing oilburner 
How an undersized steam boiler can heat 
a building—sometimes / Dan Holohan 
Manufacturers offer wide variety 
of service training 
Oilpowered thermo-photo-voltaics 
Panel heating radiates comfort 
Tomas Lenman 
Personal protection for service personnel 
Joseph Buchas 
PEX choices on radiant 
Dan Holohan 
PEX: the right pipe for your radiant job 
Gary Hayden 
PPMCSA service school is still going strong 
Preventing repeat calls 
Harvey Multer 
Q&A on mixing methods in radiant heating 
George Carey 
Radiant heating’s American father 
Dan Holohan 
Reality check on warm air 
George Lanthier 
Serviceman’s Hotline Index 
Setting air controls 
George Lanthier 
Single boiler or multiple boilers? 
George Carey 
Solution for cold oil—Part | 
George Lanthier 
Solution for cold oil—Part II 
George Lanthier 
Some odd jobs 
George Carey 
Space heater powered by new oilburner design 
State-of-the-art testing of oilfired equipment 
Rudy Leatherman Jun 
Ten reasons why steam heating boilers flood 
Dan Holohan Apr 
Those relief valve blues 
George Carey Sep 
Time is money: time to test with digital 
Bill Spohn Oct 
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Rich Baran Jan 
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Virginia marketers is ready for future (Morgan Oil) Feb 
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George Lanthier 
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George Carey 
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Tomas Lenman 
Benefits of using multiple boilers 
George Carey 
Combustion air: this manufacturer offers 
a new solution 
Dealing with water pump cavitation 
Hans Kircher 
Direct venting: new technology equals 
new challenges / Norm Petrin 
Heat transfer surfaces in domestic, 
oilfired heating boilers 
High-flow, fan-atomizing oilburner 
How an undersized steam boiler can heat 
a building—sometimes / Dan Holohan 
Manufacturers offer wide variety 
of service training 
Oilpowered thermo-photo-voltaics 
Panel heating radiates comfort 
Tomas Lenman 
Personal protection for service personnel 
Joseph Buchas 
PEX choices on radiant 
Dan Holohan 
PEX: the right pipe for your radiant job 
Gary Hayden 
PPMCSA service school is still going strong 
Preventing repeat calls 
Harvey Multer 
Q&A on mixing methods in radiant heating 
George Carey 
Radiant heating’s American father 
Dan Holohan 
Reality check on warm air 
George Lanthier 
Serviceman’s Hotline Index 
Setting air controls 
George Lanthier 
Single boiler or multiple boilers? 
George Carey 
Solution for cold oil—Part | 
George Lanthier 
Solution for cold oil—Part II 
George Lanthier 
Some odd jobs 
George Carey 
Space heater powered by new oilburner design 
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Understanding triple aquastats 
Bill Spencer 
Use of no-drip nozzles reduces emissions 
Ways and means of F&T’s 
George Carey 
What you should know about air in fuel 
John Berg 
When new steam boilers meet old steam systems 
George Carey 
Why use the Lanthier scale? 
George Lanthier 
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Looking forward to 2000-01 

Marketers report on credit and collections 
Marketers report on health coverage 

Marketers report on impact of pricing 

Marketers report on oilheat promotion 
Marketers report on service 

Marketers report on truck maintenance 

Oil company still decides on equipment installed 


Commercialh/Indurstriiel 
Linkageless burners 
John McAuley 


Statistia 


Season 1999-00: costs and margins rise 


Geroratl 


2000 Review of new products and services 
Another effort needed for research funding 
Atlantic Region Energy Expo 2000 Apr 
Atlantic Region Energy Expo 
focuses on service, builders Jul 





Buyers Guide to oilfired equipment and 

service products 
Heating help at no charge from WMNAOHSM 
ICPA names Isenberg ‘Oilman of the Year’ 
Management Buyers Guide & Directory 
MEC honors Losquadro and Mondschein 
NAOHSM elects Hinkley, hears Rohr and Holohan 
NAOHSM list of exhibitors and products 
NORA becomes law; now we must pass 

the industry referendum 
Of train engines and inspirations 

John Santa 
Oil handling products Buyers Guide and Directory 
Oilheat conference examines promotion, growth 
OMA: growing and expanding programs 
Radiant Panel Association meets in Providence 
Santa Energy celebrates 60th anniversary 
Using the Internet to strengthen 

the oilheat industry / Andrew Heaney 
Washington pushes ahead with regional 

heating oil reserve / Lawrence Patrick 


My 


A comedy of errors 
Rich Baran 

Eleven ways the Internet is affecting 
every business / John Graham 

Finding, hiring and training good service people 
Charles Brand 

Finding, hiring and training service personnel 
Oilheating Marketer Forum—Part II 

Four fatal fiascoes of dealing with the media 
Judith Hoffman 

Protect your company before an employee leaves 
Erik Leeming 

Take precautions when using cell phones 
Rob Rogers 














‘COMBUSTION 
AIR SYSTEMS 


IN-FORCER™ combustion air systems 
offer the safest and easiest way to provide 
combustion air into any mechanical room 
with advanced features such as these: 


Safety interlock guarantees combustion air 
for reliable, automatic and efficient operation 


Warms outdoor air by blending with indoor air 


Damper closes during off cycle to prohibit 
cold air entry and warm air loss 


Eliminates negative pressures and oil odors 
Affordably priced 


/ TJERNLUND PRODUCTS, INC. 
800-255-4208 * www.tjernlund.com 











VENTINOX® VFT 


Chimney 
Lining 
System 


@ UL Listed for All 
Fuels 


@ Made from 316Ti SS, 
welded seam 


®@ Gas and water tight 


@ Parts with built-in 
locking band 


@ No pop-rivets needed 

® Light weight, strong and flexible 
@ Lifetime Warranty 

@ Very competitive prices 


-() LISTED 
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=PTS= proTech Systems, Inc. 
26 Gansevoort St., Albany, NY 12202 
1-800-766-3473 or sales@protechinfo,com 


Web Site: www.protechinfo.com 
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